Dear Customer,
Sub: CTS 2010 standard cheques

Greetings from Federal Bank!

Reserve Bank of India (RBI) has instructed all banks to withdraw Non-CTS standard cheque leaves
from circulation by 31st December 2013.

Federal Bank has been issuing only CTS 2010 standard cheque books to our customers since
April 1,2012. In case the cheque leaves with you are not CTS standard, please request for a new

CTS 2010 standard cheque book.
How to identity a CTS standard cheque?

If the cheque has a grey rectangular box (VOID pantograph)at the bottom left side and the rupee
symbol in the amount field, the cheque is CTS 2010 standard.
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How to request for a CTS 2010 standard cheque book?
You can request for a new CTS 2010 standard cheque book by any of the following simple steps.

1. If you are a net banking customer, log on to Fednet (Federal Bank's Internet Banking Service)
and place the request for cheque book.

2. If you are a mobile banking customer, use Fedmobile (Federal Bank's Mobile Banking
service) to request for cheque book.

3. Contact your branch

The cheque book will be delivered to you at your address within 7 working days.
Yours sincerely,
IssacE A

Assistant General Manager (Operations)
Federal Bank

The Federal Bank Ltd. Registered Office,
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