
 

List of Zonal Officers for Grievance Redressal 
Zone Name of the 

Zonal officer 

Designation Telephone E-mail Fax Address 

Bangalore Dileep B Senior Vice President 
& Zonal Head 

080-

44812518 

bgrr@federalbank.co.in 080-
22110052 

The Federal Bank Ltd, Zonal office 
1st Floor, Halcyon Complex, No.9, 

St. Marks Road, Bangalore, Karnataka, PIN 
-560001 

Chennai Eqbal Manoj  Senior Vice President 
& Zonal Head 

044-
47748400 

mdsr@federalbank.co.in 044-
28588816 

The Federal Bank Ltd, Zonal Office 

Bhattad Tower, Ist Floor, 30, 

West Cott Road, Royapettah, Chennai, 

Tamil Nadu, 

PIN -600 014 

Ernakulam Renji Alex Senior Vice President 
& Zonal Head 

0484-
2201177/ 

0484-
2201202 

ekmr@federalbank.co.in 0484-
2385528 

The Federal Bank Ltd, Zonal Office, 6th  
Floor, Federal Towers, Marine Drive,  

Ernakulam, Kerala, 
PIN-682 031 

Kolkata Sabu R S Vice President & 
Zonal Head 

033-

68151640 

calg@federalbank.co.in 033-
22830842 

The Federal Bank Limited, Zonal Office, 
Kolkata, 

91/A/1, Avani Signature, Park Street, 
Kolkata 700016,  

West Bengal 
Kottayam Nisha K Das Senior Vice President 

& Zonal Head 
0481-

2586312 

ktmr@federalbank.co.in 0481-
2302329 

The Federal Bank Ltd, Zonal Office, 

Mar Makil Centenary Memorial Building, 

S H Mount P O, Kottayam, Kerala, 

PIN - 686006 

Kozhikode Sutheesh A Vice President & 
Zonal Head 

0495-

2709601 

kkdr@federalbank.co.in 0495-
2744575 

The Federal Bank Ltd, 2nd Floor, 
Federal Towers, 27/97G, Mavoor 

Road, Kozhikode, Kerala, 
PIN - 673016 

Mumbai   Ajith Kumar A Senior Vice President 
& Zonal Head 

022-
68778301 

bbyg@federalbank.co.in 022-
26506922 

The Federal Bank Ltd, Zonal Office, 
Laxmi Towers, A-1, 4Th Floor, 

Bandra Kurla Complex, Bandra (East), 
Mumbai, Maharashtra 

PIN-400 051 
NewDelhi Sasidharan C M  Vice President & 

Zonal Head 
011-

4073390

4 

ndlr@federalbank.co.in 011-
25881075 

The Federal Bank Ltd, Zonal Office, 

Federal towers 

2/2,West Patel Nagar, New Delhi, West 
Delhi, NCT Of Delhi, 110 008 

Thiruvananthapuram Shiju K V Senior Vice President 
& Zonal Head 

0471-

2780657 

tvmr@federalbank.co.in 0471-
2330485 

The Federal Bank Ltd, Zonal Office, 

Federal towers Thiruvanathapuram, 

Kerala-695 001 

mailto:tvmr@federalbank.co.in

